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March 2006

PRESIDENT’S MESSAGE
Bon Bini Bonaire! (Welcome to Bonaire)

Chapter Monthly Luncheon
The Sheraton, 12 Noon, March 21, 2006

For the month of March I’ve decided to expand the
facility world by introducing you to one of the only facility

managers, Vronie Sieverding,
on the tiny island of Bonaire,
Netherland Antilles.  Vronie
and I met two years ago by
chance on a flight to
Bonaire.  She has since
moved around quite a bit, but
I was able to reconnect with
her in September 2005, and
again in January back on the
island of Bonaire.  Here is
my on-line interview with
her for your island apprecia-
tion.  I asked her the follow-

ing questions:

1.  What type of background did you have when you
decided to take the job as a facility manager at the hospital
(Fundashon)?

2.  What were the factors to make your decision to
start up your own company?

3.  I understand that you have actually taken on a
project back at your old job at the hospital.  What are you
doing for the hospital now and what are some of the issues
you find as an outside consultant vs. being the facility
manager?

4.  You’ve stated in conversations with this reporter
that Bonaire is behind the times in a variety of ways.  How
does that effect how you dealt with projects in the recent
past and now, in getting them accomplished?

Thanks again Vronie!  Enjoy!

-Laura

At the age of 12, I came to Bonaire, a boomerang
shaped island in the Caribbean waters 24 miles long and
about 3-7 miles wide, with my parents and my brother.

Continued on page 4

The March luncheon presentation will be given by David
Vita from Shaw Industries.  David is the Vice President of
Global Accounts.  He has given numerous presentations to
IFMA and BOMA Chapters across the country. Dave will
educate us on the important, must know information regard-
ing Carpet Tile and Broadloom. We will have a question and
answer period after his presentation.

This is a MUST SEE speaker if you have anything to
do with flooring decisions in your facility!!!  We encourage
you to bring your staff to this meeting!

 Thank you to Target Commercial Interiors for coordinat-
ing this outstanding speaker.

Plans for the spring 2006 AFC conference are being
finalized.  It will begin on Wednesday, April 12, and end
on Saturday the 15th.  I am pleased to announce that this
year’s spring conference is being sponsored by the Univer-
sity of Wisconsin, Madison.  The University of Wisconsin,
Madison is one of the most prestigious public land grant
Universities in the United States.  You can view its website
at: http://www.wisc.edu/.

Our host for the three day event is Richard (Dick)
Pierce former chair of the IFMA Board of Directors.  He
really knows this campus and plans on sharing his experi-
ences with you.

This will be a great way for you to meet and get to
know some of your AFC colleagues from around the U.S.
and Canada.  You can view the proposed agenda on the
IFMA web site http://www.ifma.org/.  We hope to see you
there.  And as a special incentive, we are waiving the
registration fee!  Registration will be available for AFC
members first, and will then be opened up to other Madi-
son chapter members.

Please contact Richard Pierce at rdpierce@wisc.edu,
or by phone at (608) 263-4588 with any questions you may
have.

Spring Academic Facilities Council Meeting
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2005-2006 OFFICERS & COMMITTEE CHAIRS
President: Laura Huttner

Dane County Department of Human Services
242-6260, fax 242-6293
huttner@co.dane.wi.us

Vice President & Sheri Rose CFM
President-Elect Capitol Indemnity

232-5659, fax 242-6293
slrose@capitolindemnity.com

Secretary: Jim Whiteside CFM
Whiteside Facility Engineering
834-8090, fax 834-8017
whiteside.engineering@charter.net

Treasurer: Eugene  Post AIA
Potter Lawson Interiors
274-2742, fax 274-3674
genep@potterlawson.com

Programs/Tours: Jon Schneider, Co-Chair
Hillcraft, Ltd.
221-3220, fax 221-1897
JonS@hillcraft.com
Goldy Decker MRT, WRT, Co-Chair
A & J Specialty Servies, Inc.
846-9525, fax 846-6925
goldy@aandjss.com

Membership: Karen Miller, Co-Chair
Badgerland Farm Credit Services
241-5737, fax 241-8907
Karen.Miller@badgerlandfcs.com
Larry Barton, Co-Chair
Strang, Inc.
276-9200, fax 276-9204
barton@strang-inc.com

Meeting Planning Mike Jarlsberg, Chair
and Reception: RMT, Inc.

831-4444, fax 831-3334
mike.jarlsberg@rmtinc.com

Sponsorship: Karyn Biller
Target Commercial Interiors
257-0521, fax 257-1859
karyn.biller@target.com

Publicity & Robin Stroebel CFM, Co-Chair
Civic Involvement: InteriorLOGIC Facility Planning

663-9600, fax 663-9699
rstroebel@intlogic.com
Laura Olson CFM, Co-Chair
Kraft Foods, Inc.
285-6971, fax 285-4404
lolson@kraft.com

Communications: Matt Darga CFM, Co-Chair - Newsletter
Greenway Properties
608-664-0777
mdarga@greenwaycenter.com
Mary Statz, Co-Chair - Web Site
Cuna Mutual Group
231-8351
mary.statz@cunamutual.com

Education: Barb Unger, Co-Chair
Summit Credit Union
243-5162, fax 243-5030
barb.unger@summitcreditunion.com
Ginni Jones, Co-Chair
JT Packard
845-9900 (ext 4118), fax 800-579-5235
barb.unger@summitcreditunion.com

Past President: Charles Ross CFM
Covance
242-2712, fax 242-2722
charles.ross@covance.com

Madison IFMA Bob & Le Jordan
Administration: Communicators of Wisconsin (COW)

848-1960, fax 848-9266; ifma@mailbag.com
IFMA Diane Isbell
International: Questions for IFMA International (Houston)

(713) 623-4362 (ext. 137): diane.isbell@ifma.org

Hero of a Lifetime - Frank Alfano
On Thursday, March 2nd, The American Red Cross held it’s
9th Annual Heroes Banquet at Monona Terrace. Attendance
was close to 500.  Several local celebrities spoke about this
year’s selected Heroes including WKOW 27 Christa
Dubill, our very own Vickie Wenzel, from primary sponsor
Target Commercial Interiors, Badger Chapter Board Chair,
Wayne Harris, and Sandra Lampman, Director of the
Badger Chapter of the American Red Cross.

The Madison Chapter of IFMA nominated long time
member, co-founder and all-around good guy, Frank
Alfano for the Hero of a Lifetime Award for Community
Involvement and Leadership.  It was a great evening with
Frank accepting the honor most humbly while entertaining
the crowd with his wit during his acceptance speech.

Two full tables of Madison IFMA members attended,
including International IFMA’s Vice Chair Gary Broersma.
This provided heart-warming support and jubilation.
Proceeds for the event go to the Badger Chapter of the
American Red Cross.

Frank stands with other Heroes at the ceremony.

Madison IFMA members cheering for Frank.
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Coming Attractions

In this section, an IFMA Madison member is interviewed,
so that we can get to know fellow members better.  This
month, the member is Mary Evers Statz.

Where do you work?
I currently have 2 jobs.  I am working at CUNA Mutual
Group as a Manager of Facility Planning and Design until
April 13th when my job will be outsourced.  On May 8th I
start my new job in Eppstein Uhen Architects downtown
Madison office as a Senior Interior Designer.

How long have you worked for CUNA Mutual?
3 plus years.

How long have you been involved with IFMA?
15 years.

Brief history of work experience?
I worked as an intern for Rowley Schlimgen, now Target
Commercial Interiors, and they hired me full time after
college.  I worked there for two years.  After that I took a
position with Strang Inc as an Interior Designer where I
worked for 11 years.

Offices held in IFMA, if any?
Program chair, Vice President, President, Past President and
Web Site chair.

Something that few people know about you?
I love the movie “Legally Blond,” Reese Witherspoon was
great!

Your idea of a dream vacation?
My husband Marty and I are taking one after my job at
CUNA Mutual ends, and before I start at Eppstein Uhen
Architects.  We are going to England and Scotland for 10
days.  Anywhere in Europe with my husband is my idea of
a dream vacation!

Celebrities, dignitaries, or other famous people you’ve
met?
Bill Madlock is probably the most famous person I have
met.  He was a famous baseball player, and has a World
Series championship ring.  I met him at World Workplace
in Kansas City.  He was the batting coach for the Detroit
Tigers at the time, and they were in town for a game with
the Royals.  He gave me some batting tips, which was
quite humorous.

Celebrity you would like to meet?
Jon Stewart, I think he is great.

The thing you appreciate most about being an IFMA
member?
My many, many friends!

Most challenging facility related issue?
The most challenging issue I have faced was the
outsourcing effort CUNA Mutual Group undertook last
fall.  I do not wish that on anyone.

Favorite IFMA memory?
Definitely World WorkPlace in Kansas City when Richard
Pierce was named Chairman of the organization.  It was a
great celebration!

    -  If you would like to be interviewed, or if you have any
suggestions for this section, please email me at
mdarga@greenwaycenter.com.

2006 Tri-Chapter Event
This year, the Tri-Chapter Meeting is May 9th, in Green
Bay.  Please mark your calendars.  Watch for details and
registration information.

World WorkPlace 2006, San Diego, October 7-10
It’s not too early to start planning for this year’s WWP.
Those who have attended previous WWPs can attest to the
fact that it is a great educational experience and network-
ing opportunity.

IFMAdison Member Profile

Welcome New Chapter Members

Ladene Anderson Wisconsin Bankers Association

Jennifer Bendoritis Martin Security & Investigations

David Boland Dean Health Systems, Inc.

Gene Call Mastergraphics Inc.

Mary Chapman Sergenians

Jennifer Hoege Wipfli LLP

Joshua Lindquist Mastergraphics Inc.

Thomas Riffle Madison Area Technical College

April Newsletter Deadline
Wednesday, March 29, 2006

Please submit materials to Matt  Darga
at

mdarga@greenwaycenter.com
(as an attached WORD document)
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My dad was chosen to be the architect for a new building
project on the island and due to the lack of professional
supervision at the construction site, we as a family were
forced to move to Bonaire so my dad could do the supervi-
sion.

I had a fantastic time growing up and finished High
school on Bonaire but needed to move to back to Holland
to continue college like a lot of the kids are forced to do.  I
studied facility management and worked at a facility
services company with catering in office buildings as a
district supervisor and trainer.  After 11 years my boy-
friend (also from Bonaire) and I got the opportunity to
come back to Bonaire.  He got a job with the government
as a civil engineer, and I explored the island for a while
figuring out how and where I could be of any use being a
facility manager on an island where no one had ever heard
of facility management, let alone what to do with it.

I ran into an old high school teacher who referred me
to the managing director of the local hospital.  He told me
about plans for a new nursing home and renovation of the
hospital.  We discussed issues of maintenance and other
operational problems resulting in poor support of the core
business, which is the health care of patients and residents.
I also met with the part-time medical managing director,
who had a part-time practice as a family doctor.  This
director had a clear and ambitious mission - running the
only primary health care institution on the island serving a
local population of 15,000 with 35 hospital beds and 65
nursing beds for seniors.

I started as the facilities coordinator.  No one knew
what managing facilities meant, so no departments were
defined.  I started to look for my staff by literally walking
around with the question: What do you do? You clean? OK
you belong to me from now on.  Eventually I ‘collected’
my staff of about 60 employees.  Imagine no real supervi-
sor, no planning, no short or long term strategy, no poli-
cies, and construction and renovation about to start.  There
was my challenge.

The first two years I organized and structured the
facility services to form an independent operating depart-
ment to support the core business of healthcare.  We also
operated as a contractor to support third parties as the
Facility Services Department.  Parallel to this process, I
worked on the terms of references and plans for the new
nursing home and an institutional kitchen for 300 meals a
day, as well as renovation of the hospital with a small team
of experts in this specialized field.  When this was done,
they finally took me seriously and I became one of the
senior staff administrators, responsible for the budgeting of
investments, planning, etc.  As a team we grew fast.  I
think we motivated each other to reach a level of excel-
lence in a very creative way, even though insufficient funds
were always our biggest worry.

I think the big difference with the western world is we
can’t see our clients as a statistic or one of many.  The
clients are your family, children, parents, or friends that

you want to give the best health care you possibly can.  As
a team you are so involved with the needs of an island that
is your home and it is completely isolated by the ocean.
We have the “luxury” of a 24/7 ambulance flight service to
the main island Curacao.  However, you can’t send an un-
stabilized patient on a flight to another island, so we have
to be able to deal with everything on Bonaire.

For 7 years I devoted my ‘life’ to this foundation
(Hospital Care Center) on Bonaire.  Not because of the sun
shining everyday.  It’s my home, I grew up here. and I’ve
had a great childhood.  I’ve had the opportunity to study
and get my work experience in Holland so it was time to
give back to the island as so many do. You go to the US or
Europe to study and come back. Maybe not directly after
graduation, but sooner or later the Bonairian roots will get
to you.

I realized that being in the facility manager profession,
facilitating the needs of a non profit health care institution
on an island, in a small medical region of 5 similar islands,
I was becoming narrow-minded in my focus.  I decided it
was time to move on and find new challenges.  I missed
the profit approach, and the internal ‘red tape’ started to
get to me.

I started my own company so I could work on a
freelance basis and do projects and/or interim manage-
ment.  I wanted to be available for small(er) institutions/
foundations, companies, and resorts because we all deal
with the same problem.  Everything we do on Bonaire is
based on a small scale.  Nobody can afford to hire full time
specialists in any field, but we have the same needs here as
you have in your company or foundation.

I also wanted to work on a more well-rounded image
as I had “hospital” written on my forehead when I left my
former job.  Also, I wanted to give more weight to the
meaning facility management.  Again, proven facility
management is still an unknown profession on Bonaire or
until now only connected with a health care institution.
Another new challenge here!

In the past year I worked in Aruba for a small resort as
an interim manager - coordinating the construction and
renovation at the resort and recruiting a new General
manager.  After that I did the most unexpected, running a
political campaign office for a candidate that ran for
parliament to be minister of Health.  I’m now back on
Bonaire doing management support at small resorts and for
my former employer – the hospital.  I am performing a
feasibility study for the newly established (profit) company
of the foundation to study if offering the facility services
(currently provided by the departments of the foundation)
to the local market is financially and logistically feasible.

There’s still a long way to go, but I see that awareness
is growing and facility management is gaining ground as a
respected and needed profession on the island.  I will make
sure this process will continue by doing my part of con-
sulting and coaching managers in small and big organiza-
tions so they will feel the benefits of facility management.
Thinkers who do! (As we say in Dutch)

Danki, Vronie!

Bon Bini Bonaire
Continued from page 1
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Circles of Excellence
IFMA Madison is sponsoring another exciting Circles

of Excellence series of breakfast discussions. This series
will be called “Mechanical System Comparisons” and is
intended to help facility professionals better understand the
advantages and disadvantages of various types of mechani-
cal systems in use today. To give a balanced perspective to
the series, discussions will be led by a panel of experts that
represent system design, construction, and facilities
management as follows:

Design Representative:
Ed Ornes, Mechanical Engineer, Strang, Inc.

Contractor Representative:
Jason Beren, PE, Kilgust Mechanical, Inc.

Facilities Representative:
Matt McConnell, Facilities Manager, Oakbrook, Inc.

The four-week series will be hosted by Strang, Inc., at
6411 Mineral Point Road, Madison, Wisconsin and will
begin on Tuesday, April 4th, 2005 at 7:30 a.m. Each
session will last approximately one hour and donuts and
coffee will be provided.

Attend one session, attend them all, or pick and
choose. The format is flexible and will encourage interac-
tion. Bring your questions and be ready to actively partici-
pate by sharing your experiences with your fellow mem-
bers.

If you are interested in attending the first session on
April 4th, please RSVP by contacting Larry Barton at
(608) 276-9200. Planned discussion topics are as follows,
additional topics may be added as the series evolves:

April 4, 2006 – Session 1
Mechanical Systems - Overview

April 11, 2006 – Session 2
Mechanical Systems - Comparisons (advantages & disad-
vantages)

April 18, 2006 – Session 3
Mechanical Systems – The Facilities Management Per-
spective

April 25, 2006 – Session 4
Mechanical Systems – Making the Right Choice

IFMA Anniversaries for January – March
•  1 Year
Glenn Bolt Honeywell International
Jim Carrel Johnson Controls
Michael Christensen Hunzinger Construction Co.
Chris Fawcett Covance Laboratories
Mark Hanson UW Madison Wisconsin Union
George Keehn JWC Building Specialties, Inc.
Matthew McConnell Oakbrook Commercial Real Estate, Inc.
Scott Olsen Madison Gas & Electric
John O’Neill American Family Insurance
David Tilsen Tilsen Roofing Company Inc.
•  2 Years
Jason Beren Kilgust Mechanical, Inc.
Laura Kraemer PLANNING Design Build, Inc.
Shawn Smith Midwest Patrol & Investigative LLC
•  3 Years
Jane Carroll Plunkett Raysich Architects
Thomas Gernetzke Facility Engineering, Inc.
Bruce Kimball Strang, Inc.
Sharon Morey Bessa & Associates
Ronny Rowe Alliant Energy
•  4 Years
William Fraser Cuna Mutual Insurance Group
William Heiser CUNA Mutual Insurance Group
James Roethke Cuna Mutual Insurance Society
David Shorette Cuna Mutual Insurance Group
Rebecca Slater Credit Union Executives Society
Judith Stich Interior Investments
•  5 Years
Glenn Hovde Hovde Development Corp.
David Koenig Capital Lock, Inc.
Darrel Feucht Great Lakes Educational Loan
Services Inc.
•  6 Years
Daniel Drager FacilityNow
Sue Murray CUNA Mutual Insurance Group
•  7 Years
Doug Hearn ARAMARK Corporation
Randy Schmitgen Flad & Associates
•  8 Years
Greg Brockmeyer Dane County
James Burke The Bruce Company
Dennis Gleason Gleason & Associates LLC
•  9 Years
Curt Bembenek ServiceMaster Building Maintenance
Kevin Sorg InteriorLogic Facility Planning
•  10 Years
Noel Lambert Nakoma Golf Club
•  13 Years
Jon Schneider Hillcraft, Ldt.
•  14 Years
John Hagman State of Wisconsin DNR
Kevin Snitchler Dean Medical Center
Mary Statz CUNA Mutual Insurance Group
•  16 Years
Cathy Schmitz Cuna Mutual Insurance Group
•  17 Years
Wayne Schroeder Beaver Dam Community Hospital
•  18 Years
Jack Mitchell Facilities Management Consultant
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IFMA Madison Chapter Calendar of Events

Bronze
Alcatel

Bachmann Construction Company, Inc.

Badgerland Farm Credit Services

BT2, Inc.

Joe Daniels Construction Co., Inc.

Datakeep, Inc

The Durrant Group

Emmons Business Interiors

Eppstein Uhen Architects

Foremost Farms USA

Globalcom Technologies, LLC

Henricksen & Company, Inc.

Interior Investments

InteriorLOGIC Facility Planning

Lerdahl Business Interiors, Inc.

Madison Gas & Electric Company

JT Packard

Paragon Business Furniture Group

Pellitteri Container Haul-Away, Inc.

Rettler  Corporation

Reynolds Transfer & Storage, Inc.

ServiceMaster Building Maintenance

T. Wall Properties

Welton Enterprises, Inc.

Gold
The Bruce Company

CUNA Mutual Insurance Group

Target Commercial Interiors

Kramer Printing

Pearson Engineering, LLC

Silver
Ahern Fire Protection

Alliant Energy

CleanPower, LLC

Creative Business Interiors, Inc.

Facility Engineering, Inc.

Plunkett Raysich Architects, LLP

SRI Consultants, Inc.

Strang, Inc.

Whiteside Facility Engineering, LLC

Our Sponsors
2004 - 2005March 2006

14  Executive Board Meeting
21  Luncheon Meeting - Carpets
??  Tour / TBA

April 2006
11  Executive Board Meeting
18  Luncheon Meeting - Elevators
??  Tour

May 2006
09  Executive Board Meeting
16  Luncheon Meeting - Sponsorship
??  Tour / Monona Terrace (?)

June 2006
14  Executive Board Meeting
21  Luncheon Mtg. – Annual Business Meeting
27  Golf Outing

Madison

P.O.  Box 44008,  Madison,  WI 53744-4008

First Class Mail

Address Correction Requested


