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“The World Workplace Experience”

Once again, I’m writing my monthly letter from an airport.  
This time it is during a return trip from New Orleans after 
attending my very first IFMA World Workplace conven-
tion. Since many of you haven’t had the chance to attend 
WWP I thought it would be helpful to share a snapshot of 
a very memorable and positive experience. 

Day One:   Tuesday was focused on the inner workings of 
IFMA International beginning with a delegates meeting. 
Representatives from IFMA chapters around the world 
gathered to discuss the business of our organization. IFMA 
Chair, Gary Broersma, led the meeting and shared the 
good news of IFMA as a strong, growing, and influential 
worldwide organization. Future initiatives include efforts 
to magnify the importance of the FM professional by 
getting information in front of “C-Suite” executives and 
to promote more accredited FM college programs. It was 
refreshing to see that IFMA’s global directives are very 
much in line with those of our Madison IFMA chapter and 
that tools are being developed that will make it easier to 
achieve our local objectives. 

While I was attending the delegates meeting, many of our 
Madison IFMA members were helping to frame a Habitat 
House in New Orleans. They worked efficiently as a team 
and fully framed the exterior of the residence within a 
single days work.  

The evening concluded with the IFMA Foundation Gala 
Event, which included dancing mimes, a stilt walker, 
magic, live music, a silent auction, food and drink, and 
networking galore. I had the unique opportunity to con-
verse with facilities professionals from the far corners of 
the earth including Singapore, Nigeria, China, Holland 
and Canada, as well as many of our U.S. counterparts. In 
all, over 38 countries were represented at the convention. 
IFMA Madison was recognized along with dozens of other 
chapters for their monetary contributions.

Day Two: Wednesday was the official start of the con-
vention which began with a welcoming speech by Gary 
Broersma. The atmosphere was “High Energy” with the 
auditorium resembling a cross between a political conven-
tion and a rock concert. Next up was author William Tay-
lor who elevated the intensity with an excellent keynote 
address highlighting the leadership concepts of his new 
book “Mavericks at Work.” The keynote address was fol-
lowed by the traditional march to the exhibition hall featur-
ing over 300 booths. The exhibit was open each of the next 
3 days; it actually took me until the end of the third day to 
complete my tour of the exhibit floor.

The excitement continued into the evening with IFMA 
Council meetings and a Welcome reception at the New Or-
leans Contemporary Art Museum. This was another “over-
the-top” event including a high wire act, live music, art 
tours, extreme networking and a wide variety of food and 
drink (are you noticing a trend yet?). We also began a daily 
ritual of walking back to our hotel following the IFMA 
events versus taking a cab. Since our hotel was more than 
15 blocks away, it was the perfect chance to explore the 
sites and sounds of New Orleans, including the famed 
French Quarters and Bourbon Street (I’ll say no more!).

Day Three: Thursday was primarily a day of tours, edu-
cational sessions, and walking the exhibit floor. I stayed at 
the convention center and attended 3 excellent seminars 
while others loaded into buses to take part in a wide assort-
ment of FM related tours.

The Madison Chapter also hosted a lunch gathering for our 
sister chapter, Ottawa, Canada. The lunch included a ca-
sual work session focusing on how we can build upon each 
chapter’s strengths. This was a very productive conversa-
tion and we look forward to a much stronger relationship 
with Ottawa in the upcoming months.

The day concluded with another “all-out” social bash at 
the House of Blues hosted by Cort Furniture Rental and 
our late night ritual of walking back to the hotel (sorry, I’m 
sworn to secrecy).

Published periodically by

Facilitations
News & features for facility professionals

Madison



2007-2008 OFFICERS & COMMITTEE CHAIRS
President  Larry Barton
  Strang, Inc.
  276-9200 
  barton@strang-inc.com

Vice President &  Karyn Biller
President-Elect  Target Commercial Interiors
  257-0521 x104     
  karyn.biller@target.com

Secretary:  Matt Darga
  T.Wall Properties
  834-8090 
  mdarga@twallproperties.com

Treasurer:  Eugene  Post AIA
  Potter Lawson
  274-2741     
  genep@potterlawson.com

Past President:  Sheri Rose CFM
  T.Wall Properties  
  441-1583 
  srose@twallproperties.com

Programs/Tours:   Jon Schneider, Co-Chair
  Hillcraft, Ltd.
  221-3220 
  jon@hillcraft.com
  
  Ron Rowe, Co-Chair
  Alliant Energy
  458-3493 
  ronrowe@alliantenergy.com

Membership:  Dani Michaels, Co-Chair
  Commercial Interior Contractors (CIC)  
  575-5537 
  dani@cicbuildsout.com
    
  Jim Zirbel, Co-Chair
  Capital Fire & Security
  442-8777 
  jzirbel@capital-fire-security.com

Meeting Planning   Mike Jarlsberg, Chair
and Reception:   RMT, Inc.
  831-4444 
  mike.jarlsberg@rmtinc.com
 
Sponsorship:  Jenny Crubaugh, Co-Chair
  Interior Investments
  216-7900 
  jcrubaugh@interiorinvestments.com

  Jean Barry, Co-Chair
  WPS
  226-2686 
  jean.barry@wpsic.com

Public Relations:  Robin Stroebel CFM, Co-Chair
  InteriorLOGIC Facility Planning
                         663-9600 
  lrstroebel@intlogic.com

   Laura Olson, CFM, Co-Chair
   Kraft Foods, Inc.
  285-6971 
  lolson@kraft.com

Communications:  Emily Rowe, Co-Chair - Newsletter
  Creative Business Interiors
  249-0904 
  emily.rowe@creativebusinessinteriors.com
    
  Dick Pearson, Co-Chair - Web Site
  Pearson Engineering
  274-3339 
  dick@pearsonengineering.com 

Education:  Barb Unger, Co-Chair
  Summit Credit Union
  243-5000 (ext 4201), fax 243-5030 
  barb.unger@summitcreditunion.com
 
  Ginni Jones, Co-Chair
  JT Packard
  497-4118, fax 800-579-5235
  gjones@jtpackard.com

Golf Outing:  Paula Roberts, Co-Chair
  Steelcase Inc.
  444-4402
  probert1@steelcase.com
  
  Vickie Wenzel, Co-Chair
  Target Commercial Interiors
  257-0521 (x110)
  vickie.wenzel@target.com

Scholarship:  Jennifer Bendoritis, Chair
  Martin Security & Investigations  
  222-0700 
  jbendoritis@tds.net
  
Madison IFMA      Le and Bob Jordan,
Administration:      Communicators of Wisconsin (COW) 
                                 848-1960, fax 848-9266;    
                                 ifma@mailbag.com

IFMA                      Kenzi Harris, 
International:         Member Services Manager
                                 IFMA International (Houston) 
                                 (713) 623-4362 (ext. 162):   
                 



Day Four:  Friday was the closing day and fatigue was be-
ginning to show on the faces of some attendees. However, 
everyone I talked to was highly energized and very satis-
fied with their conference experience.  The day included 
a closing keynote address by Author Andrew Savitz (The 
Triple Bottom Line), a full day of educational seminars, 
more tour opportunities, and, you guessed it……, another 
celebration! The IFMA Awards of Excellence Banquet 
featured comedians, magic, music, dancing, fine foods, and 
refreshments. Awards were presented to several deserv-
ing IFMA chapters and councils and several people were 
inducted into IFMA’s coveted group of Fellows. This was 
a very motivating experience and I look forward to next 
year in hopes that IFMA Madison can be recognized for 
it’s achievements at this prestigious event.

A nice exclamation point on the convention came when 
IFMA Chair, Gary Broersma, and his family invited mem-
bers of the IFMA Madison chapter to attend a chairman’s 
reception at his hotel. Gary reiterated his admiration for 
the Madison chapter and encouraged us to continue the 
good work we’ve begun.

Conclusion: With my World Workplace 2007 experience 
now complete, I can only say that if you haven’t attended 
a WWP event, you should.  Whether you are a profes-
sional member or an associate, the combined benefits of 
the targeted FM educational offerings and highly effec-
tive social events equate to a total experience that is truly 
unique. I can’t think of a better place to learn about the 
latest trends in facilities management and to examine first 
hand a plethora of new facility technologies and products. 
Throw in networking with local, national, and worldwide 
facilities professionals and you have a venue that cannot 
be matched.

For me, there was the added benefit of having some fun 
with many of the IFMA Madison and Tri-Chapter mem-
bers that attended.  We now have a mutual experience 
to share and friendships are being formed.  Next year’s 
convention is in Dallas, Texas and I would encourage you 
all to consider attending. I’d be happy to help you make 
the case.

Till Next Month,
Larry

From the President
Continued from Page 1

Chapter Monthly Luncheon
November 20, 2007

12 Noon - Sheraton Madison 

Pre Engineered Metal Buildings

Pre Engineered Metal Buildings (PEMB) are common, 
utilitarian buildings that offer a viable source of energy 
and cost savings to owners and renters. PEMB include 
strip malls, big box retail, warehouses, manufacturing 
facilities, and offices. 

Developing a standardized approach for energy efficiency 
for this type of building will allow outreach efforts to 
easily target the common items found in these types of 
buildings. The presentation will discuss typical facility 
energy efficiency options including lighting, rooftop unit 
energy performance ratings, insulation levels, and insula-
tion placement. 

It will also cover programmable thermostats, day lighting 
and heat recovery. Presenting will be Scott Olsen, PE, Se-
nior Engineer at Madison Gas & Electric Company. Scott 
provides energy efficiency, green building, and renew-
able energy customer support as well as HVAC problem 
diagnosis. 

Scott’s experience with performance contracting and 
HVAC design provides a good foundation for determining 
energy efficiency options for saving money and protect-
ing the environment. He is experienced with a range of 
building types and HVAC technologies. He is Professional 
Engineer, A USGBC LEED Accredited Professional, a 
CEE member, a Certified Energy Manager (CEM) and a 
member of ASHRAE and IFMA. He also has a Masters 
Degree in Public Policy. 

Scott promotes and advances energy efficiency to address 
environmental protection, energy security, and economic 
development.  He enjoys talking to small and large groups 
and can be reached at solsen@mge.com.  

November Tour: To Be Announced 
Watch your email for more information to come!

mailto:solsen@mge.com
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Pearson Engineering
Improving the indoor environment for over 20 years

How to fit 3800 tons of
chiller capacity into a
2700-ton space?

When a large medical center
realized they had outgrown
their chiller capacity, time was
running out.  They brought in
Pearson Engineering to
accomplish what seemed
impossible — getting additional
chiller capacity designed,
installed, and running in eight
months. Operating staff was
immediately involved in design.

Eight months later…
• Old chillers out, new chillers in, in the same week

• Chillers started on the date promised

• Weekly team meetings — no surprises, no cost overruns

• Commissioning optimized plant operation and served as
training for operations/maintenance staff

• Project delivered on time, and under budget

On Time and Under Budget

Our Way Of Thinking
What makes Pearson Engineering different and

better? Simply speaking, it’s how we use our
brains. Our unique way of thinking is a combination of
good engineering principles, including rational and
deductive reasoning, and a detective’s inquiring nature.
We take a holistic view and consider the building
structure, systems, occupants and the universe in which
they exist. In short, we spend a lot of time “outside the
box.”

Our Experience
Our licensed engineers have extensive prior field

experience as service technicians and renovation project
managers. And our attention to detail has been critical
during onsite measurement, inspection and analysis.

Only Pearson Engineering Provides All
These Distinguishing Competencies
Master Planning and Project Management
Onsite System Analysis and Field Verification with

Extensive Testing Equipment
Documented Basis of Design
Adaptive Reuse of Existing Equipment
Including Operating Personnel on the Team
LEED (Leadership in Energy Efficient Design)
Value Engineering from Project Inception
Peer Reviews of Our Work
On-line Follow-up with Control Systems
Leadership in Sustainable Energy Management



Member Profile - Gene Post
How long have you been involved with IFMA:
I joined IFMA Madison in June 2003. I was interested in 
joining IFMA because a number of my clients were mem-
bers and I had heard a lot of good things from them about 
the organization.

Brief History of your work experience:
I have been an Architect in the Madison area for over 
25 years. I was Head of Production and a principal in a 
larger A/E firm in Madison for 15 years and then went to 
work for Potter Lawson. I left Potter Lawson for about 14 
months to be the Vice President of Operations for a Design 
Build firm in town but I missed the Architectural part of 
my job. Once I realized this, I was fortunate enough to be 
rehired by Potter Lawson to be the Director of their Corpo-
rate and Governmental Group.

Offices held in IFMA: 
When I first joined IFMA I thought that I could take my 
time to get to know the organization and gradually get 
involved. That was not going to happen. My very first 
luncheon meeting was the June Business meeting and 
I happened to sit at the same table with one of the Past 
Presidents, Frank Alfano. For that meeting they had placed 
information about the various committees as well as sign 
up sheets at each table and proceeded to encourage anyone 
interested in joining a committee to put their names on the 
list. Frank grabbed the form and asked who at the table 
was not on a committee. It was obvious that I was not on 
a committee and even though I said that I had no knowl-
edge of the committees that did not stop Frank. He let me 
read the committee descriptions before I made a decision. 
Fortunately, I had met Karen Miller and she had helped me 
with my Membership application. She suggested that I try 
the Membership committee. Little did I know at that time 
that this would be a great way to jump-start my getting 
to know people in IFMA.  I was part of the Membership 
Committee for two years.  I was asked by one of the Past 
Presidents to run for the Treasurer position and the rest is 
history.  I have been your IFMA treasurer since June 2005.  
This whole experience has been a great way to get to know 
the membership and the workings of IFMA.  

What do you look forward to most about your new 
IFMA position?
I look forward to being able to be a resource and to 
contribute to the leadership and direction of the IFMA 
Madison Chapter as part of the Executive Committee. As 
Treasurer, I have been working on the organization and 
documentation of the financial processes and getting the 
various committees involved in our annual budgeting pro-
cess. The recent great success of the Sponsorship Commit-
tee has made my job easier.

Hobbies/Interest:
I have always loved the water and enjoy boating (power 
and sail) and have been a certified scuba diver since I 
was 16 years old. I am a downhill skier and I have been a 
member of the National Ski Patrol for over 35 years and 
a member of the Mad City Corvette club since it started. 
I enjoy building and remodeling and that is part of the 
reason why I became Architect.

Family/Home life:
I grew up in Mt. Horeb and after college came back to the 
Madison area. My wife’s name is Nancy and we have been 
married for 20 years this year. We have two children and a 
dog. My son Jordan is 17, my daughter Megan is 14, and 
Sophie is our dog.

October Luncheon Meeting Recap

Thank you PKK Lighting for the presentation on new fix-
tures and technology and recycling old lamps. The Madi-
son chapter appreciates your participation in IFMA!

New Member Event
The membership committee would like to thank those of 
you who braved the weather for our new member event! 
The corn maze was extraordinary and it barely rained. . . 

Our next new member event will be in the spring, but if 
you know a facility manager that:
1.  Could use some help and 
2.  Doesn’t get out enough 

- Tell them about IFMA and bring them to lunch. It’s just 
lunch. Let them decide why it’s great to be a member.

Remember, IFMA new member events always have:
•  A Great view at a Great Location
•  Great Food
•  Great People
•  A Great way to get involved 
•  Great Door Prizes at the end
•  A great way to get started with IFMA



Save the Date!

Member NewsWorld Workplace 2007 - News

About 19 Madison Chapter members attended WWP in 
New Orleans this year. World Workplace is the annual 
international conference for facility managers. The event 
occurred Wednesday, Thursday and Friday - a change from 
the traditional Sunday, Monday, Tuesday format.  

Several members arrived early to work for Habitat for 
Humanity on Tuesday before WWP began. The small but 
enthusiastic IFMAdison group joined other work groups to 
build interior stud walls and attach exterior sheathing to a 
small home in St. Bernard Parish. St. Bernard Parish, a few 
miles to the Southwest of New Orleans, remains one of the 
most devastated areas. 

Despite unseasonably cool temperatures, the group found 
the experience EXTREMELY rewarding. Participating 
chapter members,  significant others and friends were 
Terry Austin, Catherine Neumann, Cindy Torstveit, 
Margaret St. Andre, Richard Pearson, Karen Miller, and 
Jeff Miller. 

The conference featured key-note speakers on new man-
agement perspectives and an incredible selection of 
educational opportunities from disaster recovery to sus-
tainability.

Next year World Workplace 2008 will be held in Dallas, 
October 15 - October 17.

We welcome Brian Forss from Tomotherapy as a new 
member. Our chapter is growing- we’re now bigger than 
Milwaukee’s chapter!

Dick Pearson is completing the web search initiative 
- imagine typing “Plumbing” or “HVAC” and have a list of 
local IFMA members who know all about it and are will-
ing to help. That’s where this initiative will take us. Just 
another benefit of membership in IFMA-Madison!

Executive Committee Meeting: November 13 at Target 
Commercial Interiors

December 18, 2007
Capital Brewery

IFMA Holiday Party
Stay Tuned for Details!



IFMAdison November Anniversaries

Other News You Can Use

1 Year
Dan Beeman  Two Tall Developers, LLC
Shannon O’Reilly AVI Midwest

2 Years
Phillip Bernhardt Webcrafters
Steve Kelliher  Clack Corporation
Kevin Unbehaun Sub Zero Freezer Company

4 Years
Jenny Crubaugh Interior Investments
Scott Phillips  US Cellular - Central Region
Suzette Sasman Wausau Benefits, Inc.
John Talbot  Facility Asset Systems  

6 Years
Karen Mackowski KMI Designs LLC 
Barbara Unger  Summit Credit Union 
James Zirbel  Capital Fire & Security 
      
8 Years
Eric Truelove  The Renschler Company
  
11 Years
Daniel Barsness National Guardian Life Insurance 

14 Years
Michael Schmidt Arnold & O’Sheridan, Inc.
Cheryl Weisensel AAA Wisconsin

16 Years
Ginni Jones  JT Packard, a Power Plus!   
   Company

26 Years
James Montgomery Madison Gas & Electric Co.

•  According to the October 15 issue of The Christian 
Science Monitor, there might be a “creativity gap” in the 
workplace. Recent survey results found that although more 
than 85 percent of Americans consider themselves to be 
creative, less than 66 percent of those people are using 
their creative capabilities at work. Many would take a 
lower-paying job if it meant working for a company who 
truly valued their creativity. However, many companies 
don’t necessarily want their employees to be self-expres-
sive. Having strict budgets or limited staff can discourage 
originality and innovation. Sometimes there isn’t enough 
money or sufficient staff to work on a proposed creative 

idea. Even more, while some employers may say they 
encourage creativity, they in fact may want employees to 
continue doing things the way they have always been done 
before. Are you being creative? IFMA Insider October 26, 
2007

•  What if you could drink your coffee, read the newspaper, 
surf the Web and have your breakfast all at the same time? 
Well now you can - thanks to touch screen coffee tables. 
According to the October issue of Business 2.0 magazine, 
a San Francisco company, TableTouch, is now producing 
coffee tables with built-in Wi-Fi software equipped with 
a touch screen right on top of the table. The tables have 
built-in Bluetooth capabilities so you can even send audio 
to your headphones. Imagine - a table that reads the news 
to you. TableTouch isn’t the only company diving into 
coffee table touch screens. Microsoft launches its very own 
touch screen table - Surface - later this year. IFMA Insider 
October 12, 2007Working Too Hard

•  According to an October 10 article in The Wall Street 
Journal, workplace stress might be just as harmful to your 
heart as high cholesterol, smoking and other risks for car-
diovascular disease. While most people who experience a 
heart attack during their working years go back to work, 
new reports show that both employers and workers alike 
can benefit from learning about preventative strategies in the 
workplace - so as to avoid another heart attack. The article 
also reports that there are two characteristics that can define 
a stressful work environment. The first is having more tasks 
than time and resources allow for. The second characteristic 
is the lack of control or authority employees have over their 
own responsibilities and work.

How to Properly D
•  The washingtonpost.com featured an article on October 
7 describing the proper way to dispose of compact fluo-
rescent light bulbs (CFLs). Although using these bulbs is 
certainly an easy way to reduce your carbon footprint, the 
bulbs can also be very harmful if not disposed of correctly. 
Simply throwing the bulbs away doesn’t do the trick - the 
lights can break and leak mercury. If this happens indoors, 
the Environmental Protection Agency (EPA) suggests that 
you open a window and leave the area for about 15 min-
utes. After that, make sure to use rubber gloves to gather 
all of the pieces and powder. Make sure to wipe the con-
taminated area with a damp paper towel. If you don’t get 
all of the material, use a piece of tape to gather the smaller 
bits. Double seal the materials by placing them in a plastic 
bag within another plastic bag. Of course make sure to 
vacuum the area and to then dispose of the vacuum bag. If 
you are careful and don’t break the bulbs, the good news is 
CFLs can be recycled.



Our 2007-2008 Sponsors
Gold

Silver

Target Commercial Interiors 
CUNA Mutual

Miron Construction 
Coakley Bros. Co. 
Strang Architects 

Bachmann Construction
Durrant 

Pearson Engineering 
Interior Investments

Affordable Office Interiors  

Eppstein Uhen Architects
Alliant Energy

Plunkett Raysich Architects
FLAD and Associates 

SRI Consultants
Martin Security & Investigations 

Paragon Corporation 
Kramer Printing

Findorff Construction
Tri-North 

MasterGraphics 
Techline-Workspace Studio

AVI Midwest 
Ahern Fire Protection 
Rettler Corporation

C. Coakley Relocation Systems 
Datakeep, Inc. 

Welton Enterprises 
Bruce Company 

Tilsen Roofing Company 

November 2007
               13  Executive Board Meeting

   20  Luncheon Meeting - Pre-Engineered     
         Metal Buildings                                        
   ??  Tour - (Covance?)

December 2007
   11  Executive Board Meeting
   18  Annual IFMAdison Holiday Party   

IFMA Madison Chapter Calendar of Events

December Newsletter Deadline
Wednesday, November 28, 2007

Please submit materials to Emily Rowe  
at

emily.rowe@creativebusinessinteriors.com
(as an attached WORD document)

Madison


